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Board of Management and Staff 

2013/2014 Board of Management  

Chairperson Ivan Kirk 

Deputy Chairperson Sue Williams 

Treasurer Peter Weymouth 

Secretary Heather Dansie 

Board Members Anne Brand 

 Leith Argent 

  

Current Board of Management  

Chairperson Anne Brand 

Deputy Chairperson Robyn Solomon 

Treasurer Peter Weymouth 

Secretary Heather Dansie 

Board Members Sue Williams 

 

Current Staff 

 

Centre Manager Lynne Everett 

Harmony Club  

 Centre Based Respite Coordinator Colleen Fogarty 

 Social Support Coordinator Sue Stavarakis 

 Support Workers Amanda McDowell 

 Svenne Hrdy 

 Heather Knight 

 Kitchen Supervisor Katrina Marschke 

Stay n Play Coordinator Jillian Druery 

Volunteer Coordinator Memory Dzimbanhete 

Receptionist & Programs Officer Dawn Claes 

      

St. David’s Neighbourhood Centre is a place where people find the opportunity 

to meet their community, family and personal needs in a friendly and supportive 

environment.  The Centre is committed to empowering people to reach their full 

potential through friendship, education, social action and community building.  
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ST DAVID’S NEIGHBOURHOOD CENTRE AGM 
CHAIRPERSON’S REPORT - 20 AUGUST 2014 

Board meetings 

The Board met 7 times during the year. There were 6 general meetings (21 August 2013, 26 October 

2013, 18 December 2013, 19 February 2014, 23 April 2014 and 18 June 2014). An extraordinary 

meeting. (16 January 2014) was called by board members to further discuss the manager’s proposals 

for restructuring the personnel resources at the centre. 

The following table Lists Board members and their attendance at the meetings 

Board Members Meeting Dates 
 21.08.13 16.10.13 18.12.13 16.01.14 19.02.14 23.04.14 18.06.14 

Ivan Kirk (Chairperson) P P P P P A  

Sue Williams (Deputy Chairperson) A P A P P P P 

Leith Argent P P P P P P P 

Peter Weymouth (Treasurer) A P P P P P A 

Lynne Everett (Centre Manager) A P P P P P P 

Anne Brand P P P P P P P 

Heather Dansie (Secretary) P P P P P P P 

Robyn Solomon     P P P 

        
Legend 
P=Present   A=Apology 
Robyn Solomon joined the Board at the February 2014 meeting 
Ivan Kirk resigned in a letter dated  4 June 2014 
 

In appreciation: 

Rev Ivan Kirk resigned from the board effective 30 June 2014. We thank Ivan for his diligence in 

ensuring good governance and accountability of the Centre. 

Leith Argent retired from the board after 28 years of service. Leith has been a board member since 

the Neighbourhood Centre began.  Leith’s generosity of time and talents is truly appreciated. 

Thank you to Lynne for her management of the centre above and beyond her job description. 

Achievements 

 A Good Governance Seminar (18 March 2014) was attended by Ivan, Anne and Robyn.  

 A website www.stdavidsnc.org.au has been set up.  

 New programs at the Neighbourhood Centre (see Lynne’s report) 

Aspirations 

 Sub-committee system : eg fundraising,  external funding and grant applications 

 Marketing plan 

 Upgrade of computer network system for staff 

 More community board members 

 Developing innovative programs to support the community 

 

Sue Williams (Acting chair) 

http://www.stdavidsnc.org.au/
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CENTRE MANAGER’S REPORT 
 
This has been another busy year for all the staff and volunteers in St David’s Neighbourhood 
Centre.  
 
Website and Facebook 

This year we finally had a website developed for the Neighbourhood Centre 
www.stdavidsnc.org.au.  Most feedback we have received has been very positive and we have 
continued to make further improvements after some very useful suggestions.  We are able to 
make most changes ourselves on an ongoing basis which is very useful as things are constantly 
changing. We are also now on Facebook. 
 
New Groups 

This year we have introduced a number of new groups in the Centre.   
 
New Social Groups include: Painting for Pleasure which started at the beginning of the year 
and meets every Wednesday during school terms; the Orange Grove Writers Group (on loan 
to us from Coopers Plains Library until the renovations were finalised); and Creative 
Connections which is a craft group which meets on the second Wednesday evening of the 
month. 
 
Steps Program - We have run another Steps group this year.  This six-week program is for 
people under 65 years of age who have had a stroke or an acquired brain injury.  Steps groups 
are part of the Department of Health’s Acquired Brain Injury Outreach Service (ABIOS). This 
year the group has been larger and Sue and I have enjoyed being the facilitators and 
supporting some wonderful people. 
 
New Harmony Club Groups include: the Fun Friday Group which runs twice a month for 
younger adults with a disability (under 65s) and the Walking Group which meets weekly for 
clients who can walk independently as well as those who need a little more support. 
 
Staff Changes 

Svenne Hrdy joined us last August as a Harmony Club Support Worker.  She is well qualified 
and, more importantly, really cares for our clients.  Svenne works in the centre based 
programs as well as in social support.   
 
Ashley Bulgarelli left us at the end of last year.  He has moved on to a position as volunteer 
coordinator of volunteers who travel to, and support communities, in Africa – a cause Ash is 
passionate about.  We were sad to see him go but wish him well with his new venture. 
 
Laura Davidson left us early in 2014.  Laura worked as a cook for the Harmony Club for many 
years and was loved by many clients, staff and volunteers.  A number of years ago she moved 
away from Brisbane but still worked with us every week until the distance and traffic finally 
became too much and very reluctantly she felt she needed to resign. 
 

http://www.stdavidsnc.org.au/
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Memory Dzimbanhete joined the team as Volunteer Coordinator in April this year.  She has a 
strong background in social work and volunteer coordination.  Memory only works in the 
position for 12 hours each week and with approximately 70 volunteers she is usually kept 
pretty busy.    
 
Stay n Play Playgroup 

The number of families attending Interactive Parenting have greatly reduced this year and 
parents suggested that a change of name for the group may help to attract more families.  
Families were then asked to suggest, and vote for, a new name and their chosen name for the 
group was ‘Stay n Play.’  We also decided to join Playgroup Queensland to gain the benefits 
that members receive, including family referrals, member discounts for resources and 
telephone advice and support from Playgroup Queensland staff.  These changes have been 
made only in the last few months so it is early days in estimating the effectiveness of these 
strategies. 
 
Bookfest and Fete 

Our annual Bookfest and Fete was held in May this year.  This year we invited some groups 
from the Church to join us and a couple of church groups had stalls and sold a few different 
things which all added to the day.  The Coffee Van was not a huge success and we have 
decided instead to re-open our coffee shop again next year.  Although some people 
maintained that the Bookfest day was slow, we actually made $806.95 more this year than 
we did in 2013 (comparisons in table below).    Many volunteers and paid workers put in many 
hours to make this day a success and I am grateful to each one.   
 
Bookfest and Fete figures for 2013 and 2014 

Area/Stall 2013 2014 

Thrift Shop & Books $1,328.25 $1,889.15 

Craft Stall N/A $57.75 

Sausage Sizzle N/A $264.45 

Face Painting $19.70 $30.00 

Cake Stall $300.00 $384.50 

Coffee Shop $165.05 N/A 

Pre-loved Toys $76.90 N/A 

Silent Auction N/A $70.00 

TOTALS $1,889.90 $2,696.85 

 
Thrift Shop 

The Thrift Shop continues to be an important source of income for the Neighbourhood Centre.  
This financial year the Thrift Shop has achieved  over $35,231 in sales, which would not have 
been possible without the dedication of our many volunteers who man the shop, sort the 
clothes and do all the other jobs that need to be done behind the scenes and in the shop 
itself. 
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Carols 

We asked to join forces with the Church with the Carols by Candlelight and we were asked to 
run the Sausage Sizzle.  We decided to invite some people who owned a coffee van to help 
add variety to the evening.  Our profits were not high but many people enjoyed the sausages 
and all staff who participated enjoyed the evening and thought it well worthwhile. 
 
Business Systems 

We have continued to improve our business systems this year.  The networking of the 
computers has been an ongoing project but should be finalised soon.  We are currently 
investigating the re-installation of our client data base onto our computer system.  This will 
further improve our client file management system.  Changes in government expectations 
have meant that we are still continuing to up-date our policies and procedures to make sure 
that, not only are we following good management practices, but we are also complying to 
government guidelines. 
 
Training 

We have continued to dedicate ourselves to continuous improvement in the work we do here 
at the Centre.  Training is an important part of this and most staff have attended training 
during the year.  Training over the year for different members of staff and Board members 
has included: Your Guide to Good Governance, Changes to Workplace Bullying and Workplace 
Health and Safety Information Sessions, Dementia and Falls Prevention and Dementia and 
Disabilities, Older People and Mental Health, A Place to Be Me and Child Abuse Prevention.   
 
We have also provided in-house training which has included: a one-day workshop for the staff 
and Board members with topics Succeeding as an Organisation, Succeeding in my Job, 
Speaking up for Myself and Others, Self Care and Speaking up for my Organisation; and for 
Harmony Club staff and volunteers, a morning workshop with Lenore Gibson Promoting the 
Independence of our Clients.  Other in-house training for the Harmony staff has included: 
Client Care Plans and Client Assessments and Client File Audits to name just a few. 
 
Challenges 

One of the major challenges we have had to face is the increase in staff pay levels.  Our staff 
are employed under the Social, Community Home Care and Disability Service Industry 
(SCHADS) Award 2010.  This award is under an equal remuneration order resulting in staff 
enjoying incrementally increasing pay levels. This is wonderful for the workers, as the pay 
levels under this award have been comparatively low, but it is an ongoing challenge for the 
Centre especially as government funding has not increased accordingly.  When Ashley left we 
took the opportunity to re-structure some of the work positions but we were also forced to 
review our worker hours and this has meant that some workers have had their work hours 
reduced.  This, unfortunately, will be an ongoing challenge in the years to come. 
 
Another challenge for the Centre is the expectation that we partner or collaborate with other 
service providers especially in regards to applying for future funding.  While I believe this is 
an important practice for service providers, it is also quite time consuming and time is 
something that I am quite short of currently.  However, we are beginning to work more closely 
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with a number of other organisations including: Sherwood Respite Service and Acacia Ridge 
Community Centre.  We (Anne Brand and myself) have also been involved in the Bendigo Bank 
Acacia Ridge Community Forum Working Group and we are looking at involvement in the 
Southside Collaboration Project with a number of other Community Centres. 
 
Funding 

Without our funding we would not be able to provide the services we do.  We acknowledge 
and are grateful for funding from: 

 Commonwealth Dept. of Social Services for the Harmony Club for clients over 65 years 
of age. 

 Queensland Department of Communities, Child Safety and Disability Services 
(funding for the Neighbourhood Centre social programs, Stay n Play and the Harmony 
Club for clients under 65 years of age) 

 St David’s Neighbourhood Centre Thrift Shop 

 St David’s Uniting Church. 
We have also received a number of donations throughout the year from individuals, clients 
and families.  
 
Thank You Volunteers and Staff 

We have wonderful dedicated volunteers at the Neighbourhood Centre.  They assist In all 
kinds of ways including working with and supporting our families and children in Stay n Play, 
assisting and providing support and companionship to our frail aged clients and adults with a 
disability in Harmony Club, knitting and making items for those in need and running social 
programs including Conversational English, Craft, and Painting for Pleasure.  Thrift Shop 
volunteers provide a great service to the community as well as raise much needed funds for 
the Neighbourhood Centre. Last but certainly not least, our Board members who, along with 
the hours they work and the responsibilities they accept, have had to make some pretty hard, 
and sometimes unpopular, decisions over the last few years.  I thank each and every one of 
you.  
 
My thanks also go to the paid staff of the Centre, most of whom work many hours in an unpaid 
capacity to make sure that people are cared for and the programs run smoothly.  I regularly 
see Katrina popping in on her time off to make sure we have kitchen supplies, Dawn seems 
to have forgotten that 12.30pm knock-off time is not after 1pm, Memory will quietly put 
down her bag as she is leaving to spend another ten minutes to answer some questions from 
a person who has just popped in, Jillian regularly carries extra bags home full of preparation 
work for the next day,  Colleen comes in at all odd hours to make sure the plants in the back 
garden stay alive, Sue is so enthusiastic and caring she sometimes seems to forget to go home, 
Svenne and Amanda both take the tablecloths home to wash and prepare and plan things at 
home, and Heather will go far beyond the requirements of her job to care for the clients.  
Thank you each one of you. 
 
Lynne Everett 
Centre Manager 
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HARMONY CLUB - CENTRE BASED  

 

Harmony Club continues to be a very proactive program of day respite. The nature of the 

program means that there are always changes occurring as we strive to meet the needs of 

those that come. 

 

DAY RESPITE. Monday, Tuesday, Wednesday, Thursday, Friday 

 Staff – Colleen Fogarty, Amanda McDowell, Katrina Marschke, Svenne Hrdy, Heather Knight. 

Day Respite - Our big change this year was the ending of our Friday group due to continued 

low numbers. We have started a new group on two Fridays a month for younger people with 

a disability, the group is still small but we hope it will grow as the news get around.  Numbers 

are up and down in the other groups as they seem to do each year .We have had some new 

faces recently, particularly on Thursdays, and they are enjoying what we have to offer. Those 

who are coming always enjoy a chance to get out of the house and join in the activities.  

Activities – All the usual activities have been enjoyed by the clients with excellent 

participation.  All the clients seem to be happy to join in with the group for whatever is 

happening at the time.  Clients come to Harmony for social interaction and company; the 

activities that we offer are a big part as well. A stronger focus is being placed on activities that 

work toward independence for the clients.  Our big Spring Fashion Parade is planned for the 

23rd September. 

Bus Trips - This year I have taken on board the bus trips on Mondays and Sue is doing the 

Wednesday trips .We have had trips to Redcliff, Boonah and Cleveland to name a few.  

Heather has now joined me as the second staff member on the Monday trips, and Svenne 

working with the craft Ladies trips. Toowoomba is planned for September to see the flowers 

and shopping in November for Christmas presents. . 

Planning for each program activity has been started for the next three months with some 

room for changes as opportunities arise.  

Current Centre-Based Respite Programs 

Tuesday and Thursday Day Respite – Clients are picked up in our minibus in the morning and 

brought to the centre for morning tea, activities and a hot freshly cooked lunch and then 

taken home again. Activities include: bingo, word games, quizzes, games, craft, singing, theme 

days, budgeting tips and much more. 

Monday Craft – The Monday Craft group makes many different crafts and meets for morning 

tea each Monday.  On the fifth Monday of the month the group goes on a bus trip to places 

of interest for people who enjoy craft work.   
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Scrabble – The Scrabble group is held on the second and fourth Mondays of the month.  The 

day includes morning tea and a hot freshly cooked two-course lunch.  Transport is provided 

for those who live in the local area. 

Bus Trips run twice a month and go out for morning tea and lunch to many different places.  

Transport is provided from home for people who live in the local area. 

Wednesday Indoor Bowls - Come and enjoy a game or two of indoor bowls.  Whether you 

are an expert or a beginner all are welcome.  The morning includes morning tea, a two course 

lunch freshly made in the Centre and lots of fun.  Once a month the group goes on a bus trip.  

Transport is available for those living in the local area. 

Book Club – This monthly group runs on a Thursday afternoon and includes afternoon tea.  

While there is a theme each month, participants can choose which book or DVD they want to 

talk about.  Whether you are a serious reader or just enjoy to relax with a book (or DVD) you 

will find this group both welcoming and interesting. 

Friday Fun Group – Meets fortnightly in the Centre for younger people with a disability (under 

65 years old).  The morning includes morning tea and fun activities such as karaoke, games, 

craft, indoor bowls and catching up with friends.  Transport is provided for people living in the 

local area. 

Overall it has been a very busy and productive year.  Thank you and God Bless. 

Colleen Fogarty  

Harmony Club Coordinator  

 

 

     

   

Left: Staff member Heather, with Mary and Tracey at 

Toowoomba. 

Below: Our newest Harmony Group “Friday Fun” Volunteer 

Emma, Tracey, Rebecca, Jan and Rory. 
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HARMONY CLUB - SOCIAL SUPPPORT 

Social Support Staff Members. 

Sue Stavarakis (Coordinator Social Support @ Service Delivery) 

Amanda McDowell (Assistant) 

Svenne Hrdy              (Assistant) 

Heather Knight     (Assistant) 

 

“Research is proving that social support interventions and opportunities within the 

community are proving positive results for many whom are vulnerable in our 

communities. The elderly, frail aged and young people with disabilities are identified 

as one of the most vulnerable within communities, requiring additional interventions 

to support good health outcomes.” 

 

 Supporting and promoting independence 

 Ease the sense of loneliness/ depressive states 

 Grieving process 

 Ongoing health issues 

 Promoting better health outcomes physically, emotionally, psychology and spiritually. 

 Developing and maintaining friendships and supporting  long time relationships 

 Keeping in touch with their immediate community 

 Remaining involved and active in interests, new and old 

 Maintain some role in life 

 Purpose to day  

These are just some of the issues that have been highlighted within our community and clients 

involved in Harmony Club. 

ACTIVITIES AND PROGRAMMES AVAILABLE WITHIN HARMONY SOCIAL SUPPORT. 

Fun and Friendship group meets for lunch every fortnight on a Thursday.  The group plays 
games, has plenty to talk about but, most of all, supports and cares for one another.  Some 
transport is provided. 
 
Concert Group – Every second Wednesday, this group meets at Salisbury Bowls Club for lunch 
and a concert.  Transport is provided for clients living in the local area. 
 
Bingo – Every fortnight on a Tuesday this group is driven to Sunnybank Bowls Club where they 
have morning tea before playing bingo. Transport is provided within the local area. 
 
Walking and Wellbeing Group– Exercise is important and this group meets fortnightly for a 
walk, chat and morning tea.  We have faster and slower walkers and we walk in parks and 
shopping centres depending on the weather. 
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Morning Tea and Afternoon Tea Friends Group – We have a number of small groups we take 
out for morning or afternoon tea in a café and have a chat.  These run on a number of days a 
week. 
 
Movie Group – This group meets monthly and usually see a movie of the group’s choosing at 
Graceville Theatre.  Morning/afternoon tea at a nearby café is also included in the outing.  
Transport provided for clients living in the local area. 
 
Shopping Group - This is new and not fully organised as yet.  It will run on Tuesday mornings.  
Clients will be picked up from their homes and taken as a group to a local shopping centre.  
Clients and volunteers will meet for morning tea/brunch and a chat and then each client will 
be accompanied by a volunteer as they do their shopping. 
 
Cultural Group Outings – A small group are taken to events, displays and information sessions 
at the Library or other places in the community. 
 
Car Transport – Social support provides car transport for clientele who cannot access Centre 
programs and Day Respite on our bus, due to disabilities and other health issues. Car transport 
assists in avoiding loss of involvement and attendance, and is a kinder travelling experience 
for those who require this. 
 
Referrals and Information – We provide information on a range of services so when clients 
require a little more support we can refer them to the most appropriate or preferred service. 
 
Personal Phone Contact - Weekly phone calls are made to a group of clients who for many 

reasons cannot attend or participate at the present time, or maybe never. The purpose of the 

calls is to provide support, information and promote personal interests. For many of these 

clients it is the only social phone call they receive during the week.  At present time 8-10 

clients are on the Phone Call List. 

 

Home Visits - A small group of clients receive regular fortnightly home visits following long 

illnesses, surgery, rehabilitation and prolonged hospital admissions. The purpose of the visits 

is to provide social contact with the Centre, friends and community news. There have been 

great results in this area as the clients express they feel that someone cares, and that they 

are amongst friends.... 

Social Support team and all Harmony Club staff members continue to develop and respond 

to the needs in the community within our available resources.  
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More measure of the immediate community, funding and involvement of other care groups 

will help to establish a greater and diverse program, meeting more people, and a more 

responsive professional delivery of services. 

This  service would not manage without the support of Volunteers and the demand for this 

human resource will become greater, as we develop strategies to promote independence 

within the Community. 

Numbers of Clients receiving Harmony Social Support. 

Approximately 40 clients or 50% of Harmony Club clientele receive social support.  The figure 

fluctuates at any given time due many factors and demands. 

(1995. Thoits, Peggy A.  Stress, Coping and Social Support Processes: Where Are We? What Next? Journal of 
Health and Social Behaviour. Volume 35) 

Thankyou to all Board Members and Manager Lynne Everett for ongoing Support 

Sue Stavarakis 

Harmony Club Social Support Coordinator 

    

 

Svenne and the Walking Group 

enjoying a morning at the Art 

Gallery.                                

 

Amanda and Emma with David, Joan, 

Deanna and Fiona enjoying the Concert at 

Salisbury Senior Citizens Club. 
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STAY n PLAY PLAYGROUP 

Enrolments: 

Day Term 3, 2013 Term 4, 2013 Term 1, 2014 Term 2, 2014 

 Families/Children Families/Children Families/Children Families/Children 

Tuesday 13        /    21 09          /       16 07             /  11 04             / 07 

Wednesday 17        /    22 16          /      23 11           /    17 11           /   17 

Thursday 15       /     21 13          /      17 09          /     09 10          /    11 

Friday 13       /     16 09          /      15 09          /     13 10          /    14 

 

We have had a busy year at Stay n Play Playgroup. 

We have changed our group name from Interactive Parenting to ‘Stay n Play’ Playgroup. The 

new name was chosen by our families and has been a positive move. We have also become 

affiliated with Play group Queensland. This allows us to use the Play group name, advertise 

on their website, access workshops and information for families and staff. 

We had a visit from Energex who talked about electrical safety in storms and around the 

house. This was a very hands on talk with children trying on protective clothing and parents 

gaining information about how to be prepared for storms and who to call in emergencies. 

Our program has remained the same with families having access to inside and outside 

activities. The children are enjoying easel painting, organised craft, gardening, science 

experiments and cooking.  Play dough continues to be popular with the families as well as 

messy play involving making goop, moon sand and stretchy dough. 

Families are continuing to utilise our parent/children’s library. Topics of interest have been: 

Behaviour Management, Nutrition, Relationships and Language Development. 

It is wonderful to see families growing in confidence, establishing friendships, supporting and 

guiding each other. The program has received very positive feedback from families, as a 

relaxing, safe and positive place to be. 

I would like to thank our volunteers, Heather, Gowry, Hitomi, Kim and Linda for their help and 

support. They continue to be an asset to our program. 

I would also like to thank our families and all concerned at St David’s Neighbourhood Centre 

for their continued support during the year. 

Yours faithfully 

 

Jillian Druery  

Stay n Play Playgroup Coordinator 
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Top: Making friends. 

Middle: The children and parents making a tablecloth for their group. 

Bottom: Energex talk with Chris 
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SOCIAL GROUPS  

Monday English Group 

This group has just started, and is aimed at University students with English as a second language, to 

practice their skills and gain confidence in speaking English. 

Conversational English Group 

The Conversational English class welcomes people from all cultures and backgrounds to come and 

learn everyday English skills.  This class is instructed by our volunteer Lesley who keeps them engaged, 

and learning in a fun and social atmosphere. 

Mahjong 

The Mahjong group meets on the 1st, 3rd, and 5th Tuesday of each month.  This is a very popular group, 

usually all 16 available seats are taken.  There is a possibility of forming another Mahjong group if the 

numbers increase, as this group is at capacity. 

Knitting 

The knitting group meet on the 2nd and 4th Tuesday of each month.  They are an enthusiastic group 

who knit items to be donated to the centres craft stall, as well as items to be donated to various 

charities.  Currently they are knitting small teddies to go into the shoe boxes for overseas Christmas 

gifts. 

Orange Grove Writers Group 

The Orange Grove Writers have been meeting on Tuesday afternoons at the Neighbourhood Centre 

since January.  This group have been regularly meeting at the Coopers Plains Library for some time, 

but due to renovations at the Library they needed a new temporary home.  Renovations at the Library 

are almost complete, but I believe that they have enjoyed their time with us. 

Painting for Pleasure 

Painting for Pleasure is a small group of talented artists who come together each Wednesday Morning, 

except for school holidays.  About once a month they make arrangements for a tutor to come in to 

teach them new techniques and this often attracts more participants.  

 Busy Hands 

Busy Hands is a general craft group who meet at the centre on Thursday Mornings each week.  They 

work on individual projects and are a small very social group of craft loving people. 

Creative Connections 

This is our newest group, and first night time group for the centre.  The first meeting was held in 

August, with 5 people.  The participants bring along whatever creative project they happen to be 

working on, and enjoy a social time while doing their craft. 

 
Dawn Claes 
Receptionist and Social Groups Officer 
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Above: The Conversational English class with staff members, Katrina and Dawn. 

Below:  Some of the lovely items hand made by our knitting group. 
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THRIFT SHOP  

The Thrift Shop has around 40 Volunteers who dedicate their time in operating the shop and 

seeing that the shop continues to be a vibrant place that the wider community can benefit 

from. Over an annual period the Thrift Shop Volunteers dedicate around 6120 hours and over 

a monthly period 153 hours.  

Thrift Shop takings on an annual basis estimate roughly to $37,500 made up of daily sales and 

$1,890 from the annual Book Fest event which the Neighbourhood Centre runs in conjunction 

with the Thrift Shop. Both the Thrift Shop and the Neighbourhood Centre work on the annual 

Book Fest work tirelessly to make the event a success which again provides the wider 

community an opportunity to purchase and enjoy a variety of activities at reasonably 

affordable prices. 

The Thrift Shop and Neighbourhood Centre continue to maintain links with Village Avenue 

Community Church (VACC). VACC provides eligible clients with $20 Thrift Shop Vouchers, 

which the clients will come and spend in the Thrift Shop on goods and clothing of their choice. 

The Thrift Shop also has an arrangement with Life Line whereby Life Line will pick up on a 

weekly basis any donations made to the Thrift Shop that have not been sold over a period of 

time. 

Prepared By: Dawn Claes & Memory Dzimbanhete 

  

 

Left: Teddies awaiting new homes.  Right: Our well stocked Thrift Shop, with bargains galore. 
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VOLUNTEER PROGRAM 

 

Program Number of Volunteers Hours based on yearly input 

Harmony – Bus Drivers 3 384 

Harmony – Centre Based 12 1440 

Harmony – Social Support 5 84 

Social Groups 2 60 

Office & General 7 558 

Stay N’ Play 6 102 

Thrift Shop 40 6120 

Total/s 75 8748 

 
The above table reflects the number of Volunteers who are part of St David’s Neighbourhood 
Centre Volunteering Team and the number of hours that are put into operating our programs 
by the Volunteers over a year. The above reflects and reinforces the importance of our 
Volunteer team and the contributions they make. 
 
The Volunteer Program has continued to be vibrant and continues to be diverse and inclusive 
of other cultures. Having diversity in the Volunteering team continues to be beneficial to staff 
members, volunteering team and all our clients who access our programs, as all are able to 
learn and appreciate the knowledge and differences each individual brings to the Centre and 
its programs. Our Volunteer Team is a huge integral part of our daily work here at St David’s 
Neighbourhood Centre. It is important for us to acknowledge the contributions made by each 
individual Volunteer as without people like them it would be difficult for us to continue 
operating some of our programs.   
 
This year we celebrated and appreciated the time given by our team of Volunteers by hosting 
the Annual Volunteers Lunch with the theme ‘flower power’ and each Volunteer team 
member was awarded a Volunteer’s Appreciation Certificate and a flower to follow through  
the theme of  flower power. Staff and Volunteers were able to dress- up and show their other 
creative side reflecting the theme. The majority of the Volunteers were able to attend the 
Annual Lunch. Feedback provided reflected that they had enjoyed the event and appreciated 
the effort put into organizing the event. Overall the Annual Volunteers Lunch was a success 
and we are looking forward to planning for 2015. 
 
This year we have been encouraging our Volunteer team especially the Thrift shop team to 
be aware of the importance of their safety while working in the Thrift Shop. As a 
precautionary measure we have started ensuring that all Volunteers working in the Thrift 
shop are in pairs, this is a process and will take time for the team to adjust to. We are hoping 
that in the near future we will have a Workplace Health & Safety policy document in place to 
reinforce the changes. 
 
We have so far this year had our Harmony Volunteers attend a training session on Promoting 
Independence in Harmony Club Clients facilitated by Lenore Gibson. Harmony Volunteers and 
Staff who attended the training session indicated that the training was useful and helpful for 
them. 
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Recruitment 

Our Volunteers are recruited from various sources which in Volunteering Queensland’s Linkki; 
Seek Volunteers websites; self referrals and word of mouth. 
 
We have also worked in collaboration with Griffith University and had a number of Student 
Volunteers through their community based program. 
 
Queensland University of Technology were keen to support our Volunteering Program by 
advertising our Volunteer positions on their website 
 
Another source of recruitment this year has been through the Australian Red Cross, where 
Case Managers refer their Clients to us that may have a potential to become part of the team.  

Future goals 

We are hoping to continue developing policies that will assist our Volunteers adjusting to 
changes in the work place around Work Health and Safety & Boundaries. We will endeavourer 
to ensure that our Volunteer team especially the Harmony and Stay N’ Play Volunteers are 
provided with training opportunities that are aligned to their work responsibilities in order 
for us to continue providing the best services to our Clients and the wider community. 
 
On behalf of the St David’s Neighbourhood Centre I would like to acknowledge and thank all 
our Volunteers past and present for their wonderful work and unmeasured dedication to St 
David’s Neighbourhood Centre, we are humbled and thankful for your services. 
 
Prepared By: Memory Dzimbanhete – Volunteer Coordinator 
 

 
  Some of our Valued Volunteers at the Annual Volunteers Lunch. 

This year’s theme for the day was “flower power”. 
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St David’s Neighbourhood Centre 

Treasurer’s Report  

For 2013/2014 

 

It has been another successful year for the Centre. Admit all the coming and goings 

Associated with the running of the business the Centre management was able to achieve a 

surplus of $9551.00. 

 

Some areas are still a concern and are difficult to bring into line because of the attendance 

of our aging clientele. Incomes are down but expenses continue irrespective of the numbers 

using our services. 

 

Management has looked into and continues to streamline our services to keep the costs in 

check. 

 

We are most appreciative of the volunteers at the Thrift Shop for the work they do. The 

Shop has an income source from a clientele which can be very fickled. There is no guarantee 

the shop will have a good week, so much depends on the Public. 

 

Our bank account is in a healthy state and other than taxes we owe no major creditors. 

 

I congratulate Lynne and her staff for a good year. 

 

 

 

 

Peter Weymouth 

Treasurer. 
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St. David’s Neighbourhood Centre 

An activity of St. David’s Uniting Church - Coopers Plains 

ABN 64 543 404 785 

 

 68 Orange Grove Road 

(entrance via Rookwood Avenue) 

Coopers Plains Q  4108 

 

Ph: 3274 3240 

Fax: 3272 7150 

Email: stdavidsnc@bigpond.com 

Website: www.stdavidsnc.org.au 

Like us on  

 

 

Programs of St. David’s Neighbourhood Centre are supported through funding from: 

 Commonwealth Department of Social Services 

 Queensland Department of Communities, Child Safety and Disability Services 

 St. David’s Neighbourhood Centre Thrift Shop 

 St. David’s Uniting Church 
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